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Meeting Minutes: August 20, 2026

Attendees
	Angelia Alaniz
	Martha Alexander
	Ashely Carey

	Carla Griffin
	Cecilia Roy
	Elizabeth Tschatschula-Jones

	Jennifer Escamilla
	Juan Gonzalez
	Stacey Havel

	Helen Torres
	Jayla Mayes
	Janna Johnson

	Michael Langdon
	Debbie Morrison
	Tapati Pal

	Ninette Portales
	Robyn Sherwood
	Theresa Perez

	Patti Toller
	Hollie Trussell
	Vicki Welch

	Michael Langdon – ITTD
	Vicky Brinkman - ITSS
	Loretta Bass – ITSS Operations

	Meredith Fox - ITSS
	
	


Announcements & Completed Changes
· Open Enrollment Journey – Working on the process to remove incomplete journeys. Employees can remove by completing all steps. Journeys will be removed automatically on Thursday afternoon (8/20/26).
· EOI Communications – Employees may have received multiple reminders about completing EOI, even if they have already submitted the Statement of Health.
Upcoming Changes
· Updates to the Benefits Salary BAR updates process. BARs will now decrease with employee salary. 
· AD&D Eligibility Change report & passive event: A benefit event will be completed for any changes in coverage due to a decrease in BAR. Employees will be notified automatically by Workday.
· Able to use ORP Already Enrolled event for employees with future hire date
Discussion Items
Notice of Medicare Requirement Email
· Request to prevent this email for employees who already have Medicare Part A in Workday
· Active workers are not required to enroll in Part B
· Active Workers receiving the notification are concerned about the requirements
· Update language to include that B is not required for active employees
· Exclude workers who are active employees with no ready to retire date
· Discuss with SBA
Prevent Beneficiary Change for New Employees Prior to Benefits Start
· Is there a way to prevent new hires from triggering a “Beneficiary Change Only” task?
· If validation is on initiation, the Change Benefits task would stay in the employee’s inbox, possibly causing additional confusion.
· Defer change for now unless there is a change in validation functionality.
1095-C Task
· Remove Change 1095-C Election task in Change Benefits for Life Business Process
· No longer required to mail 1095-C unless requested
· Not tracking paper form requests through Workday
· Cancel any of these tasks that are still pending
· Discuss with SBA
Summer Billing for Employees gaining GIP during Summer
· Discuss options with Billing/Integration team on catching and correcting bills for employees with SGIP Date during the summer
· Possibly add a To Do to benefits partner when SGIP Date passes
· Add to Change Benefits for Life when Event Type is Employer Contribution Available?
General Billing Discussion
· Report to identify any employees on billing for workstations to run
· Is it possible to work with Billing/Integrations to create an automated integration to update billing?
Add Zero Premium GAs to Summer Benefit Letters Report
· GAs are not subject to wellness, so it is not necessary to include Zero Premium GAs for the purpose of Summer Billing
· Reporting purposes for Payroll concerns/research
· More instructions for Produce Summer Letters? Checkbox
ACA Measurement for All Employees
· Change rule to include all employees in measurement
· Reduce frequency of passive event to once per week instead of daily
· Confirm with SBA
Cross-Functional Items
Integrations/Insurance Billing
· Updates to the Summer Billing Integration process for employees gaining SGIP during the summer
Action Items
· Discuss with SBA
· Remove 1095-C Election task from Change Benefits for Life Business Process
· Changes to Medicare Requirement notifications to active employees
· Billing reporting/integration changes
· ACA Measurement for all employees
Next Meeting: October 28, 2026
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