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Meeting Minutes: April 1, 2026

Attendees
	Angelia Alaniz
	Albert Rios
	Alexandra Kelly

	Ashley Carey
	Carla Griffin
	Cristyan Carrizales

	Paige Green
	Stacey Havel
	Helen Torres

	Imelda Esparza
	Debbie Morrison
	Tapati Pal

	Ashely Porson
	Ninette Portales
	Robyn Sherwood

	Theresa Perez
	Patti Toller
	Hollie Trussell

	Vicki Welch
	Vicky Brinkman
	Meredith Fox

	Abigail Christensen – ITTD
	Michaella Hwang – WDS
	



Announcements & Completed Changes
· The Retiree Electronic Notification To Do Step now triggers at the same time as other To Dos during the Change Benefits Process
· Retiring Employees enrolled in FSA will now receive COBRA to continue FSA Enrollment to the end of the plan year
Upcoming Changes
· Employee Benefits Resources Dashboard
· In progress targeting 4/9 release
· PBS Letters for Retiree & Surviving Dependent Open Enrollment
· In Production! PBS letters this year will use information from OE Event
· To Do to Benefits Partner for Absence due to Birth/Adoption
· In process with Time/Absence with plan for August Implementation
· To Do to Benefits Partner for Terminations within 7 Days
· Possibly use a notification instead of To Do in the termination business process due to termination getting held up in later steps.
· Some members are running a termination report and catching these manually
· Suggestion to use notification in termination and to do in change benefits
· Some members feel this may not be needed
· Table for the next meeting to discuss possible other solutions
· LWOP Employee Communication Sub-Committee
· Discussions ongoing
· Meredith to schedule next meeting


Discussion Items
9/1 LWOP and Open Enrollment
· Summary of research. Meredith & Vicky ran numbers and tested solutions.
· No viable solution for making updates. Benefits partners will have to continue to handle manually
Dependent Reports & Dependent Recertification for Rehires
· Dependents of employees being rehired need to be recertified
· Several dependents are missing their verification dates
· Developing a report to help benefits partners identify dependents missing verification dates and information
Workday Assistant
· Suggested Improvements
· How to Change TDA Amount
· Links to Workday Help Articles
· Where can I get my 1095-C?
· Thank you for adding suggestions to Asana!
Employee Assistance Program Plan
· Purpose to increase visibility and utilization of plans
· Is there a value to the employee to add this as a plan on enrollment
· Concern that adding this plan will create a high volume of questions/tickets, especially in July when workload is already elevated
· Information and promotion of program services is already being distributed to employees through various methods.
· Heavy lift to implement


12 over 9 Review Process – Webinar on June 3
· Instead of Loretta sending a spreadsheet, Benefits partners will run the 12 over 9 Eligibility List and provide the list of employees who need to be added.
· Removing employees who participated in 12 over 9 prior to the current year that are no longer in eligible positions
· Will include employees in 12 month appointments who are currently participating in 12 over 9
· Add Hub to report for TAMU
· Add Employee Type & filter out GAs, Student Workers, NEBOs, etc.
Retiree Emails
· There have been issues with Retiree work emails not being updated on retirement
· Possibility of an integration to replace work email with home email
· Issue with retiring employees who are able to keep email addresses, especially if they are keeping a different version of their email
· Concerns with overriding email that has already been updated
· Request to allow benefits partners, survivors & retirees to edit their work email
· Include steps in Offboarding Journey instruction updates to email as well as Retiree Electronic Communication Preference
· Concern about work email feeding over to the directory and exposing personal emails
Journey Demonstration
· Demo of Open Enrollment Journey
· Discussion of benefits related items on Offboarding Journey
Cross-Functional Items
Staffing
· Retiree Emails
· Discuss allowing Benefits Partners, Retirees, and Surviving Dependents to update Work Contact information
· Discuss adding steps to Offboarding Journey for retiring employees to help guide benefits related steps
Time/Absence
· To Do for Absence due to Birth of Child
Next Meeting: June 10, 2026
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