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Meeting Minutes: September 18, 2025

Attendees
	Angelia Alaniz
	Martha Alexander
	Alexandra Kelly

	Ashley Carey
	Amber Cervantez
	Stacey Havel

	Janna Johnson
	Debbie Morrison
	Ashley Porson

	Ninette Portales
	Irma San Miguel
	Robin Sherwood

	Patti Toller
	Hollie Trussell
	Vicki Welch



Announcements & Completed Changes
· Open Enrollment has Ended!
Upcoming Changes
· Beneficiary/Dependent Information Change Validations
· Add a warning to employees when updating name.
· Work with training team to provide clear instructions to employees.
Discussion Items
Exclude 8/1 Hires from OE for FY2027
· About the same number of 8/1 hires start benefits on hire vs waiting until 9/1 or later
· Currently included in Open Enrollment
· Employees beginning benefits 9/1 or later must have their OE event cancelled
· Benefits partners would like to exclude 8/1 hires as well.
Onboarding/Contact Info Change
· New Employees are triggering Contact Info Change prior to Onboarding Step
· Only HR Partner is able to cancel/rescind events
· Request to prevent employees from triggering Contact Info Change prior to onboarding step.
· Request to allow benefits partners to cancel/rescind Contact Info Change events


Refresh for Benefit Data Review To Dos in Hire/Change Job/Add Job
· Move “ACA Eligible” to the front of the To Do title to help stand out in inbox and make it clear that action might be needed sooner than other Review To Do types.
· Current To Do gets lost in the shuffle
· Add more information on what values to update SGIP Date Driver, TRS9 Date or provide resources to help Benefits Partners make decisions.
Open Enrollment vs Hire Event August Policy
· Employees hired in August are not allowed to make changes to their benefit elections with their Open Enrollment event
· Request SBA provide additional information on policy and documentation
· Employees are allowed to enroll in Spending Accounts.
· Are employees allowed to make changes to/enroll in Life Insurance?
· Can we lock down enrollment event to prevent disallowed changes? 
· This would require a different event type (not Alternate Open Enrollment)
How are Members finding GAs who need AWA ID/Waivers?
· TAMU is cross-referencing report in Guardian to find AWA failures and report in Workday to find 8/1 hires
· How to find International Workers who started benefits 11/1 inadvertently?
· Current process requires a lot of manual work to hunt down and correct
Request Custom Report: Grad Student Waiver Audit
· Include GA who have a J1 or F1 Visa
· Prompts to include
· Company
· Worker?
· Columns to include
· Enrolled in Benefits, Benefits Start Date
· AWA Custom ID, Issue Date, Expiration Date
· Visa information
· Include Email Address/Contact Info for employee
· Include department information


Cross-Functional Items
Staffing
· Onboarding/Contact Info
· Add a warning/critical error to prevent employees from launching task prior to onboarding start/completion
· Can Benefits Partners have permission to cancel/rescind Contact Information Change?
Training
· Beneficiary/Dependent Information Change Validations
· Warning to employee when updating the name of a beneficiary
· Include instructions to help them make changes needed
Reporting
· New Report: Grad Student Waiver Audit
· Used by Benefits Partners to determine international students who might need corrections to their Alien Work Authorization, or who may need to enroll in benefits to fulfill their visa requirements
Action Items
· Benefits Partners review To Do text when working their inbox and provide feedback on To Do text.
· WDS Benefits will discuss possible solutions to Contact Information Change issue with WDS Staffing Team.
· WDS discuss August Hire/OE policy with SBA
· WDS discuss Grad Student Waiver report with Reporting
Next Meeting: November 19, 2025
November 19, 2025
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