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Maintains the integrity of the Workday application and provides cohesive functional and technical support to maintain and 

achieve improved processes and lower operating cost 
 

Council Members 
 

Cheryl Greene ✓ Keisha Lamb ✓ Martha Gonzalez ✓ 
Joe Corn ✓ Wendoline Harrell ✓   
Laura Dohnalik ✓ Eva Lopez ✓   
Lona Warren ✓ Tammi Thompson ✓   
Elizabeth Schwartz ✓ Derek Gonzales ✓   

 
 
1. Review Previous Meeting Action Items 

a. Review Quarterly Key Performance Indicators (KPI)  -  10/1/23 – 12/31/23 
o Support Resolution – 95.2% 
o Customer Satisfaction – 100.0% 
o Enhancements – 84.6% 
o Application Quality – 92.5% 

b. HCM Advisory Council Charter 
o Charter Notes 
 Increase representatives to 22 members:  one individual representative for each system 

member 
 Charter defines Representative responsibilities and terms 
 Updated voting for binary options (opt-in / opt-out): decision to be made by member 

representative during the meeting.  Will have 3 business days after the meeting to 
provide response should additional time be needed; otherwise will utilize default option. 

 Charter is accessible via One Drive 
 No Questions from council 
 

o Vote on Charter Ratification 
 Yes:  11/11 
 No:  0 
 

o Next Steps 
 February: communication to be sent to add members; intent to finalize additional 

members end of February  
 April:  new representatives attend first meeting 

 
2. Priority List – Announcements 

a. 24182525 Succession Planning and Additional Talent Functionality 
b. 24221526 New prompt and filter added to Time Off Balance for Terminated Employees report 
c. 24282259 Add Validations for 65+ Plan 
d. 24340092 Exit Survey Updated for Senate Bill 17 Compliance 
e. 24482769 Mass Cancel To Dos 

 
  

https://it.tamus.edu/workdayservices/about/key-performance-indicators/


HCM Advisory Council 1/30/2024 Page 2 of 3 

 
3. Priority List – Proceed and Prioritize Items 
 

Request Area Task Name Proceed Priority 

24498374 Absence 
Management Do not default hour value in time off requests Y 3 

24498484 Absence 
Management Add filter to “Sick Time Off Requiring Medical Note" report Y 2 

24482483 Benefits Create Certified Other Plan for Waiving Medical Y 1 

24498769 Cross-
Application  Update Find Workers report Y 1 

23991988 Recruiting Enable Recruiting Partners to Create Candidate Pools Y 2 

24498516 Recruiting Enable Notes within Recruiting No Vote  

24498554 Recruiting Allow Managers to bundle resumes in Recruiting Y 1 

24498576 Recruiting Allow Search Committee members to bundle resumes Y 2 

24498828 Recruiting Update My Recruiting Jobs report Y 2 

24498891 Recruiting Add warning to Create/Update Job Requisition Y 1 

24499222 Recruiting Remove Hiring Manager from Interview business process Y 2 

24499239 Recruiting Remove Hiring Manager from Offer business process Y 1 

24499690 Recruiting Report for declined requisitions and reasons Y 3 

24333270 Staffing New Contingent Worker Termination Reason Y 3 

24333343 Staffing New Employee Termination Reason Y 2 

24333432 Staffing Opt in/out - HR Partner Approval When Adding a Job Across 
Companies 

Y 2 

24333461 Staffing Route To Do in End Contingent Worker Contract to HR 
Partner or HR Contact Y 3 

24333519 Staffing Prevent EEO Alert from Triggering when Hiring a Graduate 
Assistant -Teaching Job Profile 

Y 3 

24333566 Staffing Member Opt In/Out - Validation in Create Position to Limit 
use of Graduate Assistant Job Profiles 

Y 2 

24333600 Staffing Allow Pre-Hires to Submit Flexible Work Arrangement 
Requests 

Y 2 

24340442 Staffing Enable Document Capture in Guardian for Employees Y 2 

24340651 Staffing Enable Alternative Document Review Procedure by Location 
in Guardian 

Y 2 

24346019 Staffing Notification to Employee in Change Job for Final Timesheet Y 2 

24477943 Staffing Member Opt In/Out Notification to HR Partner when Edit 
Position Restrictions is Completed 

Y 2 

24499276 Talent Add additional feedback badges Y 3 
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Priority List Discussion 
 
 24498374 – this change will not allow a person to submit 0 hours 
 24498484 – report is available to all members 
 23991988—Vote to put functionality in place—then members can decide if they want to use functionality. 
 24498516 – Up to individual members for using/not using.  Question regarding if would be open to open records 

request:  from OGC, this is a ‘yes’ so be careful with notes being entered.  Candidate notes will be available 
across all system member.   

 After discussion:  will not vote on this today due to risk and majority of members indicate they would not use.  
There are a handful of members who indicate usage – TAMU, TEES, and TTI. 

 24499690 – will also want to include candidate withdrawals 
  24340442 – no security role is prompted to submit a flexible work arrangement. Pre-employee would not be 

able to initiate the process 
 

4. Discussion Items 
a. Open discussion on future enhancements 
b. Payment Election Security Discussion 

Have discussed in payroll working group.  Bad actor gained access to a workday account after they 
approved duo. If council members have concerns regarding account security or ideas reach out to Wally.  
We are collaborating with SSO to evaluate options to tighten security. 
SMS is a newer feature offered but is an additional SKU; if there is interest; HCM Advisory council 
indicated interest in gathering additional details/potential pricing if we’d want to proceed forward with.   

 

5. Next Steps 
a. 90 Day Roadmap Refresh – February 16, 2024 
b. Next Workday HCM Advisory Council Meeting – April 16, 2024 


